
 

House of Skills / FRC, Kymi Branch 
Personnel Survey to volunteers 
 
Circle of tick the most appropriate alternative.  
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1) I know what I am supposed to do during the working 
day 

1 2 3 4 5 

2) I get enough instruction/guidance to carry out my work 
tasks 

1 2 3 4 5 

3) I can utilise my skills for the benefit of the House of 
Skills 

1 2 3 4 5 

4) I can influence my own (work) tasks 1 2 3 4 5 

5) I know the meaning of my work input in the work 
processes of the House of Skills 

1 2 3 4 5 

6) The distribution of work is fair 1 2 3 4 5 

7) My daily amount of work is suitable  1 2 3 4 5 

8) I feel that my working environment is safe  1 2 3 4 5 

9) I get enough information in the House of Skills  1 2 3 4 5 

10) I have observed discrimination or bullying in the House 
of Skills  

  Yes    No  

11) Action has been taken when such observations have 
been made  

  Yes   No  

12) I can communicate openly with my superior  1 2 3 4 5 

13) I can communicate openly with my colleagues 1 2 3 4 5 

14) I get enough constructive feedback from my superior  1 2 3 4 5 

15) I get enough support from my colleagues 1 2 3 4 5 

16) I don't hesitate to ask for advice 1 2 3 4 5 

17) I don't hesitate to start a discussion about problems 1 2 3 4 5 

18)  The general atmosphere at the House of Skills is good 1 2 3 4 5 

19) Volunteering at the House of Skills significantly 
enhances my general level of activity in life 

1 2 3 4 5 

20)  Volunteering at the House of Skills significantly 
enhances my tolerance and broadens my views 

1 2 3 4 5 

21) Volunteering at the House of Skills is an important 
source of meaning and joy in life 

1 2 3 4 5 

22) How would you like to improve the House of Skills 
operations in general? 

 

 

23) How would you like to develop volunteering in the House of Skills?  

 

Many thanks for your response! 

 


